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The INCO-HEALTH operation is devoted to reinforce the 
trans-regional cooperation in the regional health and 
insurance cards domain by promoting the adoption and 
sharing of experience and setting-up joint developed 
policies aimed at facilitating the introduction of the HIC 
and EHIC through European Union. 

Regions belonging to EU and accession countries 
interested in gaining services and tools developed by the 
operation will have the possibility to join the INCO-
HEALTH approach through the participation to 
dissemination and promotional events, on-site visits at 
the INCO-HEALTH antennas, direct contacts with 
antennas’ operational managers.

Regional cooperation



To share experience with other EU Regions on HIC 
and EHIC strategies.

To extend expertise gained in this domain to 
regions not experienced yet.

To create an advanced group of regions in EU 
capable to drive the adoption and deployment of an 
HIC/EHIC strategy.

To respond to the need to implement the 3-steps 
EU path on EHIC and e-EHIC cards.    

Why to take part to INCO-HEALTH operation?



Understanding processes, practices and methods for 
launching and HIC/EHIC strategy in its own territory 
under the regulatory, operational and technological 
point of view.

Improving HIC/EHIC management/implementation 
processes.

Increasing awareness of policy makers and PA 
employees in responding to the citizens needs 
through Health Insurance Cards.

Anticipating the need to implement the EHIC 
scheme in the regional/national HIC according to 
the EU framework.   

Which benefits for participants?



Participating public administrations/governmental 
bodies will directly benefit of:

Questionnaire for positioning their current 
strategy vs. best practices actually in use at 
EU level.

Operational manual identifying major items 
to be addressed for starting with an 
HIC/EHIC strategy.

Antennas services: consultancy services 
deployed by the INCO-HEALTH regional 
antennas for launching or improving 
HIC/EHIC strategies. 
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