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OBJECTIVES

Creation of solutions that, through the interoperability of 
existing management systems, help facilitate citizens' 
access to services, making the principles of "free choice" 
and "continued care" (personal health file) concrete.. 

Definition of a standard for the integration of the information 
systems of the Local Health Units in the Region

Installation of tools to support the operators’ corporate and 
intercorporate network
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ARCHITECTURE

Use of applied cooperation tools (domain port; e-
government package) to implement the integration 
components of the existing applications in order to enhance 
and extend the applications already adopted by the single 
organizations

Adoption of solutions characterized by their "minimum 
invasiveness" in the individual domains

Definition of messaging standards to activate the 
interoperability between the systems or rather adopt and 
implement existing standards
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ARCHITECTURE
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ARCHITECTURE

Introduction of the CNS (as required in the appendixes to 
the e-government call for tender) as an authentication and 
signature tool and, therefore, the dual card system (for both 
the operator and the citizen) in order to make the principle 
of exclusive ownership by the citizen of his/her own health 
information effective.
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Around 120,000 cards have been 
distributed in Bassano, Dolo-
Mirano, Belluno, Pieve di Soligo, 
Padua, Treviso and Venice.

CNS
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APPROACH

Implementation of standards available at the international 
and national level

Creation of "open source" components that can be freely 
used by all the parties involved

Sharing specifications at inter-regional level

Communication of the results obtained 

Promoting the "recycling” of solutions developed through 
their supply to institutions and Companies promoting similar 
projects
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Sending 
technical 
specifications 
about CUP 
cooperation 
to the 
General 
Directors
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Delivering 
software on 
the domain 
port to the 
Health 
Department 
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The National Service Card has 
been delivered to citizens.

The cover letter contains the 
notice and the consent form to 
process personal data and the 
PIN (Personal Identification 
Number) delivery form. 

The Card has been activated 
when the operator delivers the 
PIN, after obtaining the consent 
from the citizen.

CNS
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With the agreements of the Department 
of Economy and Finance, the CNS  can 
be use also as TS: the citizens who have 
the CNS have not received the TS.

The CNS lists all the information 
contained on the TS and can therefore be 
used for all the purposes set forth by the 
MEF.

CNS and TS
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OPERATOR CARD

The Operator Card (IESS Card) is, for all 
intents and purposes, the same as the 
CNS.

The Operator Card has both the signature 
system for test results, authorizations, etc. 
and the authentication certificate for access 
to secure information.

About 200 IESS have been distributed. The 
cards are used by general practitioners, 
laboratory doctors, chemists, and 
operators.
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CUP Interoperability

Bassano              Dolo/Mirano

Booking services, with the ability to 
view the integrated availability of 
providers at both Companies:

Standardized definition of 
cooperation services for the integration 
of the existing CUP systems

Real time information on the offer 
structure (supply) and service access 
times (availability)

Greater freedom of choice for the 
citizen: possibility to book all services 
managed by the computerized 
agendas of the Health Care 
Companies involved from any access 
point, and also to pay the ticket

PROVINCIAL CUP
Asolo Conegliano

Treviso

SERVICES
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Transmission of medical records at 
Districts, General Practitioners and 
Pediatricians, according to the TELEMED 
Escape solution

Standardized definition of cooperation 
services for the integration of the 
departmental laboratory systems with a 
medical documentation repository

Structured and digitally signed test 
results

Timely transmission of medical 
documents to internal and external 
prescribers

Integration with the medical records of 
General Practitioners

Confidentiality guarantee and 
protection of health information (dual card 
system)

BASSANO – DOLO/MIRANO
ANALYSIS Laboratory

Card OPERATOR

TEST RESULTS

TEST RESULTS Repository

WARDS                MEDICAL Record
Login/OPERATOR Card            CNS and Card OPERATOR

SERVICES
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Direct transmission, in electronic format, 
of prescriptions from General 
Practitioners and Pediatricians to 
Pharmacies  for pharmaceutical 
prescriptions as well as to Districts and 
CUP Offices for service prescriptions

Standardized definition of cooperation 
services for the integration of the General 
Practitioner medical record services with the 
management systems used in pharmacies

Standardized, structured and digitally signed 
prescriptions

Timely transmission of pharmaceutical 
prescriptions to pharmacies and medical office 
prescriptions to booking systems

Confidentiality guarantee and protection of 
health information (dual card system)

BASSANO – DOLO/MIRANO
MEDICAL Record

Card OPERATOR

AUTHORIZATIONS

REPOSITORY

CUP COUNTER                PHARMACIES
CNS and AUTHORIZATION Code

SERVICES
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Shared management of health care vital  
records (residency registration, primary 
physician registration, transfers, 
cancellations, etc.) by integrating the vital 
records system at the Health Care 
Companies and activating cooperation 
services with the municipal Vital Records 
Offices and sharing the solutions developed 
by SIRV INTEROP.

Standardized definition of cooperation 
services for the integration of the existing health 
care vital records systems

Real time notification and cross validation of 
events causing a vital records change

Availability of consistent information about vital 
records situations on a regional level

Providing event management services at a 
regional level

BASSANO – DOLO/MIRANO
Health Care Vital Records Office

SERVICES     EVENTS

Record      Vital Records Office   Fsp Municipalities

SERVICES
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Call centre for booking 
services

Automated system to 
cancel appointments

Routing system for 
operators

BASSANO – DOLO/MIRANO
Call CENTRE

CUP Booking          CNS Activation

Booking           Cancellations

SERVICES
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Test results repository for internal 
wards

Availability of services to 
consult standardized, medical 
information filed in the repository 
and obtained by departmental 
systems.

Portal services for CUP operators, 
General Practitioners and 
Pharmacies:

Integrated access to booking 
systems and the test results 
repository;

Health care doctor 
authorization system;

Protected access through the 
operator card.

PORTAL

REGION/COMPANIES 
Authorization

GPs              PHARMACIES        COUNTERS
Card OPERATOR

Authorizations
Test Results Cup

SERVICES
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Setting up search and 
select functions for the 
citizen's data in the 
Electronic Health Record
with access to the 
distributed databases by 
using  patient-indexes.

Vital Records Office         Laboratory        GPs      ...
OPERATOR Card

Notification of Test Results Authorizations

PERSONAL Health Care File
(mailing list)

OPERATOR Card/CNS

COUNTERS       GPs PHARMACIES

OTHER FUNCTIONS
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SERVICES FOR CITIZENS

AVAILABILITY                     Payment
AUTHORIZATION    TICKET   TEST RESULTS

PERSONAL
Health Care File                      

(mailing list)

GENERAL SERVICES                 OF THE COMPANY  

CNS

PORTAL
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The Social Health Care Resource Directorate has 
presented the following solutions from the IESS and 

TELEMED ESCAPE projects for the recycling catalogue:

RECYCLING

• Personal Health Care File
• Interoperability of Health Care Vital Records
• Interoperability between Health Care Company Information 

Systems and Medical Record tools for General Practitioners
• CUP Interoperability
• Health Documentation Repository
• Distribution of electronic test results
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IESS
CLINICAL FILE
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• INPUTING SIGNED PRESCRIPTION
– QUALIFIED SIGNATURE OF THE MMG/PLS WITH OPERATOR SMART 

CARD

• MEDICAL REPORT EXTRACTION
• PEOPLE HEALTH REGISTAR

– PATIENT IDENTIFICATION

CLINICAL FILE MMG/PLS
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REPOSITORY

1
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14

12
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11 MMG
LABORATORY
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1) PAPER 
PRESCRIPTION

2) ELECTRONIC 
PRESCRIPTION

MEDICAL REPORTING MEDICAL REPORTING
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PRESCRIPTION
REPOSITORY

CLINICAL FILE

PRESCRIPTION

LABORATORIESUNIFIED
BOOKING

CENTER
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• Client interface for Clinical File to send patient’s 
prescriptions

• Security aspects:

• Physicians Signature

• From the repository, the reports are available to:
• Laboratories

• Chemists

• Unified booking center

PRESCRIPTIONS
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CLINICAL FILE

REPOSITORY

Patient Reports

LABORATORIES
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• Client interface for the MMG/PLS medical files for the 
extraction and visualisation of the patient reports.

• Security managed by:

• Phisician and patient digital signature

• Phisician signature and patient signed authorisation

• Semantic standard XML CDA 2.

• Standard coding based on clinical table LOINC.
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CLINICAL 
FILES

PEOPLE 
HEALTH 

REGISTAR

PEOPLE HEALTH REGISTAR
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• Client interface for the MMG/PLS medical files for the access 
to people health registar.

• Security managed by :

• Authentication with smart card

• Patient data registar

• Patient variation
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